NPKYTCKOHEPIOCBbIT

OBLLIECTBO C OrPAHUYEHHOW OTBETCTBEHHOCTbIO "MPKYTCKAA SHEPTOCEbITOBAA KOMMAHMA"
(000 "WUPKYTCKIHEPTOCBbIT")

TYJYHCKOE OTHAEJIEHHE

I'naBe ATaraiickoro

D8.08 26028, Ne ZL7651/ 7 45/ 9 o/ MyRUUMIATBHOTO 06pasoBaHus
Ha Ne oT ’ Xyxosoit B.B.

000 «MpxyTcK3HEProcOBIT» 1O
UH(POPMUPOBAHHUIO HACEJIEHHS O
Mepax HOIEePIKKH

YBaxxaemasi Banentuna Baneprepna!

00O «HMpkyrckass 5HeprocObITOBas KOMIIAHMS» IMPOIJIEBAET JEHCTBHE CIEUUAILHOU
MeEpBI MOJIEPXKKU I XKHUTelaed peruoHa. KoMmaHus NpuHsNA pelleHHME IPOJIMTH IEHCTBUE
Mepbl monanepkku, BBeneHHOH c 1 ampens 2020 roma :mociie omaThl BCEH 3aN0JDKEHHOCTH,
cnoxwusieiics Ha 01 uroHs, OyIyT CIHCAaHbl paHee HAUUCIIEHHBIE TIEHU.

Kpome Toro, «HpkyTckas 3HEprocObITOBas KOMIIAHHA» PETYJSAPHO pPacUIMpSeT
BO3MOJXKHOCTH JMCTaHIIMOHHOTO oOcmyxuBanus. HoBast yciyra noctynHa B JInunom xabunere.
KiteHTBI MOTYT MOJNyYUTh AKT CBEPKU B3aUMOPACYETOB, HE BBIXOAS U3 A0Ma. AKT CBEPKH— 3TO
JIOKYMEHT, B KOTOPOM OTOOpa)kaeTcst COCTOSHUE B3aHMOPACYETOB MEXKIY COBITOBOM KOMIIAHUEH
U (QU3MYECKUM JUIOM (KJIHEHTOM KOMITaHHMHM) 3a OIpeleNieHHbIH mnepuon. B Takom axte
oroOpaXkaeTcsi 3aM0/DKEHHOCTh KJIMEHTa 3a IIOTpeOJICHHBlE KOMMYHAJbHBIE DECYPCHI H
mocTynuBInas orviata. Yame Bcero AKT CBEpPKM HEOOXOAHMM OJKUTENSM PETHOHA IIPH
MOKYINKE\ITPOJaXke HEABHIKUMOCTH.

V nanennsie cepBuchl VIpKyTCKO#M 3HEProcOBITOBOM KOMIIAHUH MTO3BOJISIIOT IIOTPEOUTEIIAM
MOJIyYUTHh HEOOXOIUMBIE KOHCYJITAIlMK U JOKYMEHTEI, HE BBIXOJS U3 JIoMa.

[Mpomry Bac pasmectuTs HHPOpMALUIO HAa O(QUIMATBHOM CalTe MYHUIUIIAILHOIO
o0pa3oBaHus, a TaK)Ke JPYrux OHJIAHH pecypcax (Ipynax COLHaIbHBIX CETeH, cOOOIeCTBaxX B
MeCCeH DKepax, caTax O(QHIHaNbHBIX H3JaHUH, OOIIECTBEHHBIX OPraHU3alUH | T.I1..), a TAKXKE
UCIIONIE30BaTh B paboTe mpu obpaieHusx rpaxnad. [lompoOHas uHpOpManus O Mepax
MOJIICPKKH U MOJIyYEeHUH aKTa CBEPKH B IIPUIIOKEHUH 1 U 2.

HazteeMcx Ha ITIOHUMAaHHME U IIJIOJOTBOPHOC COTPYAHUYCCTB
J

3aMecTUTENDL HAaYaJIbHUKA OTIACIICHHUS = / , : A.W1. MatbInbsIH

[Tep. DHeprerukos, a.1, a/130, r. Tyn)é{ﬂﬁyrcxaﬂ 0611aéTh, 665259. Ten.: 8(39530) 27-382
®axc: 8(39530) 27-291. E-mail tin@es.irkutskenergo.ru; http://www.sbyt.irkutskenergo.ru/
OKIIO 80248346, OT'PH 1073808009659, MHH/KIIIT 3808166404/381645001



«/pkyTckaa aHeprocObIToBas KOMNaHUs» NpoaneBaeT gencTene
crneunanbHoi Mepbl NOAAEPKKN ANSA XUTENen pernoHa

KomnaHus npuHsna peleHne npoanuTe AeNCTBUE Mepbl NogAEPXKKN, BBEAEHHOM
c 1 anpens 2020 roga v cnucaTb 3aA0/MKEHHOCTb MO NeHW Npu NosHoii onnarte ycnyr'.
[Mocne onnarbl Bce 3a00mKeHHOCTH, cnoxmnelierca Ha 01 uioHs, byayT cnucaHbl paHee
Ha4YUCNEHHbIE NEHN.

[Ana orpaHuyeHuss pacnpocTpaHeHus Bupyca MNOYTU BCE  COTPYAHWKA
NpkyTckaHeprocbbiTa nepeBefeHbl Ha yaanéHHyi paboty. Oducbl  koMnaHum
He paboTalT AnA NpuéMa KIMEHTOB, Tak Kak OOMbLUMHCTBO NoceTuTenen — noXxunble
noan, KOTopble HaXoAATCS B rpynne pucka.

Komnauua npocut KNMEHTOB ObiTb  OTBETCTBEHHbIMW U CBOEBPEMEHHO
onnaynBatb KOMMyHanbHble ycnyrn. [Ons ypobctBa noTtpebutenen pabotaroTt
AVCTaHLMOHHBIE CNocobbl 0OCNYXUBaHKS C BO3MOXHOCTbIO OHNAWH-0NnaThl:

- INYHbIV KaOUHeT Ha calTe komnaHuu: https://sbyt.irkutskenergo.ru/;

- MobunbsHoe npunoxeHne UpkytckaHeprocbolt (los, Android)

https://play.google.com/store/apps/details?id=ienergo.energosbyt&hl=ru v https://apps.a
pple.com/us/app/vpkyTckaHeprocbbiT/id1243965626.

- CbepbaHk oHnanH: hitps://sbyt.irkutskenergo.ru/ga/5517.html;

- CbepbaHk oHnanH — ycnyra asronnartex: https://sbyt.irkutskenergo.ru/qa/5518.html;

- Cuctema cbopa n o0bpabotku nnatexen «l opoag» Ha cante
uplati.ru: https://sbyt.irkutskenergo.ru/qa/2690.html;

- Viber-60T.

KomnaHuusa HanomuHaeT, YTo ANA BCEX noTpebuTeneit, nonasLlUMX B CIOXHYH
XXM3HEHHYIO CUTyaLuio, OHa roToBa NPefoCTaBMTb PACCPOYKY Ha onnaTy KOMMYHanbHbIX
ycnyr. CneunanucTbl KOMNaHUM paccmaTpuBaloT Takue obpalleHns B MHAMBUAYanbHOM
nopsiake.

OCbOpMVITb paccpo4Ky MOXHO, HE BbIXo4sA 13 goma, vyepe3 gUCTaHUMOHHbIE CEPBUCHI.

— nnyHbii kabuHeT (https://sbyt.irkutskenergo.ru/, Bknagka «ObpaTHasi CBA3b»);

- mobunbHoe npunoxeHue MpkyTtckaneprocbolt los n Android
(https://play.google.com/store/apps/details ?id=ienergo.energosbyt&hl=ru n https://apps.
apple.com/us/app/%D0%B8%D1%80%D0%BA%D1%83%D1%82%D1%81%D0%BA%

[1] Mepa noaaep»ku AenUCcTBYeT B OTHOLUEHUN YCAYT:

dnekTpocHabxeHune — noctaswmk OO0 «MpKyTcKasa aHeprocbbIToBas KOMNAHUAY;

TennocHabxeHue, ropayee BoAOCHaBXEHUA, XON04HOE BOAOCHabKeHWe 1 Bogo0TBeAeHWe — nocTaswmk NMAO
«MPpKYTCK3IHEPro»;

TennocHabxeHue, ropayee BogocHabxenune — noctaBwmk AO «BaikanaHepro» (r. Tawer);

XonogHoe BogocHabskeHne n BoaooTeeaeHue — nocrasiumk OO0 "UpKyTcKue KOMMyHanbHble cuctembl” (r.
*enesHoropck-Manmckuit).



D1%8D%D0%BD%D0%B5%D1%80%D0%B3%D0%BE%D1%81%D0%B1%D1%8B%
D1%82/id1243965626; Bknagka «3agatb BONPOCY);

- ANEKTPOHHYIO NOYTY 0b6Cny)KuBatoLLEero Bac
otaenenuns https://sbyt.irkutskenergo.ru/qa/2745.html.

[Mpwn obpaileHnn HeobxoanMo:
- HanucaTb 3asaBneHne (C yKkazaHneM KOHTAKTHbIX AaHHbIX);

- NPeAoCTaBUTb CKaHMPOBAHHbIE KOMUW nacnopTa 1 CBUAETENbCTBA O NpaBe
coOCTBEHHOCTU Ha KBApPTUPY;

- npukpenuTb Yek 06 onnate 30% OT cymMmbl gonra.



((leKyTCKaFI SHepFOC6bITOBaﬂ KOMNaHMA» pacunpAaeT BO3IMOXKXHOCTU
OVNCTaHUMOHHOIO O6Cﬂy>KI/IBaHVIFI

«MNpkyTckas aHeprocObiToBasi KOMNaHWs» 3anycTuna HoByk ycnyry B JlnyHom
kabuHeTe Ha cBoem caiiTe. KnveHTbl MOryT MonyYuTb akT CBEPKM B3ammopacHyeTos, He
BbIXOASA U3 foMa.

AKT CBEpPKWU Nnartexel — 3TO AOKYMEHT, B KOTOPOM oTobpaxaeTcs COCTosiHue
B3aMmMopacyeToB Mexay CcObITOBON KOMMaHuei u U3n4eckum nuuom (KIMeHTOM
KoMnaHuK) 3a onpeneneHHblii nepuog. B Takom akte oTobpaaeTcs 3af40MKEHHOCTb
KnueHTa 3a noTpebneHHble KOMMYHanbHble pecypchl U MocTynuelias onnarta. Yale
Bcero AKT CBEPKMU HEODXOANM XUTENSIM pernoHa npu nokynke\npoaaxe HeABUXNUMOCTU.

[nsa nonyyeHus gokymeHTa Heobxoammo B JInyHOM kabuHeTe BblOpaTh BKNAOKY
«[JononHuTenbHble ycnyrny, ganee «AKT cBepku». [locre 4yero BBeCT CBOU [aHHble U
yKkasaTb Nepuog, 3a KoTopbii HeobxoauMbl AaHHble. [JOKYMEHT B 3fEKTPOHHOM BuUAe
OyneT oTnpaBrfieH Ha yKa3aHHbI agpec 3MeKTPOHHOW no4Tbl. HoBas ycnyra AOCTynHa
knueHTam UpkyTckaHeprocObiTa, 3aperncTpypoBasLUnmMmces B JIn4HOM kabuHeTe Ha canTe
komnanuu. NepBbll pa3s aAns Bxoga HeobxoauMm HOMep cyeTa\forosopa — 3TO JIOMUH,
naponb — damMunusa (ectb BO3MOXHOCTb CMEHUTb Naposib B HacTpourkax JlnyHoro
kabuHeTa).

«UpkyTckast aHeprocObiTOBas koMnaHus», kak nogapasgeneHue En+ Group,
CTPEMUTCS K MOCTOAHHOMY NOBbILLEHNIO 3DEKTUBHOCTU CBOEN AEATENbHOCTU, a TakkKe
ypoBHA  obcnyxuBaHusi knueHToB. [Ona  ygobctBa noTtpebutenein  pabotatoT
AUCTaHUMOHHbIE CcepBUCbI 0OCNYXUBaHWUS, KOTOPblE OCODEHHO akTyalnbHbl B Nepuopg
pacnpoCcTpaHeHus1 KOpOHaBUpPYCHOW uHdekuuun. [Ona Kaxgoro KveHTa OOCTYMHbI
cnegyroLme cepBucChl (C BOSMOXHOCTbIO OHMaH-onnaThl):

- NMINYHBLIN KabuHeT Ha canTe komnaHuu: https://sbyt.irkutskenergo.ru/ ;

- MobunbHoe npunoxexue NpkyTtckaHeprocbolT (los, Android);

- CbepbaHk oHnanH: https://sbyt.irkutskenergo.ru/qa/5517.html ;

- CbepbaHk oHnanH — ycnyra asronnatex: https://sbyt.irkutskenergo.ru/qa/5518.htm |;

Cuctema cbopa wu obpabotkm nnatexen «lfopoa» Ha cante uplati.ru:
https://sbyt.irkutskenergo.ru/qa/2690.html ;

‘Viber-6orT.




